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The COVID-19 communication materials survey was conducted between  
12–20 February 2022 with the aim of gathering feedback from trusted advisers working 
within Indigenous health on current COVID-19 communication needs and issues.   

The survey was provided to NACCHO to disseminate to their services; the Aboriginal and 
Torres Strait Islander COVID-19 Advisory Group; and the National Indigenous Australians 
Agency’s Regional Managers.  

A total of 461 responses were received and of these, 43 per cent identified as an Aboriginal 
and Torres Strait Islander person. Figure 1 shows that most respondents are in NSW and 
SA, and the majority provide service provision in rural and remote locations.  

Figure 1: Location of respondents 

 

What resources do respondents use? 

Respondents identified as engaging with a broad range of resources relating to COVID-19. 
The most common communication materials identified are state and territory Government 
websites and materials provided by the Federal Department of Health.  

While between 70–85 per cent of respondents agreed that the materials met information 
needs; were clear and informative; answered the respondent’s question; and are available 
when needed, 13.5 per cent of respondents felt that materials could be clearer and answer 
questions better.  

 

Priority areas 

Respondents were asked to select five options from a list of potential priority areas that 
would benefit from the development of additional communications materials. 

Responses indicate that the top five priority areas are as follows: 

 
1 Response levels vary across individual questions as questions were voluntary and not all respondents chose to 
answer every question. 
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• Dispelling misinformation about vaccines; 

• Support available to help families in quarantine; 

• COVID experiences of big families living under one roof; 

• Increasing vaccine uptake for children aged 5–11 years old; and  

• Why booster/vaccines shots are important. 

 

Communication gaps 

Respondents identified several gaps with regards to current resources. Indigenous centric 

materials incorporating experiences with COVID-19, case number and vaccine statistics, as 

well as the need for further face-to-face engagement were consistently selected. 

Responses indicate that the top five communication gaps are as follows: 

• Indigenous people talking about their COVID-19 experiences; 

• More sharing of Indigenous vaccination statistics; 

• Face-to-face engagement / information sharing yarns; 

• More sharing of Indigenous case numbers; and 

• TV campaigns about booster shots and vaccinations for 5-11 year olds. 

 

Barriers to vaccination 

Responses showed that the most significant barriers to vaccine take up in Indigenous 

communities include a lack of confidence in testing and research; the uncertainty of long 

term side effects; and the belief that the vaccine is being forced on communities. 

Responses indicate that the top five barriers to vaccination are as follows: 

• Belief that there has been inadequate testing/research/ has been rushed; 

• Uncertainty of long-term side effects; 

• Belief it is being forced on the community; 

• Lack of belief in vaccinations/anti-vaccination; and 

• Belief that the side effects of the vaccine are worse than COVID. 

 

 

 

 

 

Areas for further discussion and consideration 

How can the Commonwealth Government work more effectively with state 
and territory governments to share and compare COVID-19 communication 
materials and public relations resources?  What would make these 
resources more available and shareable by other non-government 
stakeholders? 

 


